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Inheritance Online Trial Calculator

Click here to navigate to the SYC Website.

Return to Contents

1

2

To view/download the Family Relationship 

Chart, click on the link and the Chart is 

displayed.

c

Enter the Name(optional), Gender and 

Mazhab/School of Muslim Law of the 

Deceased.

1

2 Click on the downward arrow and click on 

Online Trial Inheritance Calculator.

3

3a

4

c

3b

c

4

https://syariahcourt.gov.sg/
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Inheritance Online Trial Calculator

Click on '+' or '-' button to add or 

remove the number of each type 

of potential male and female 

beneficiaries

Return to Contents

5

The number of potential 

beneficiaries added is displayed.
6

Click on Calculate.7

5
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Inheritance Online Trial Calculator

Click on Back to Calculator to 

navigate to calculation screen.

Click on Save as PDF to keep a 

copy of the results.

Return to Contents

View results table to see Distribution 

Rule(s) and the shares for each 

beneficiary.

On clicking Calculate, the Calculation 

result is displayed.

8

9

10

11

8

9

1110
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Inheritance Online Trial Calculator

Click on the Glossary link to 

view/download the PDF.

Return to Contents

12

13 The meaning of different distribution 

rules is displayed in the PDF file.

12

13
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Login to SYC Portal for e-Services for the Public Return to Contents

On the Syariah Court website, click 

on Login to SYC Portal and the 

login types are displayed.

• For Public and Lawyers

• For Partners

1

To login to SYC Portal, Click on 

For Public and Lawyers.
2

On clicking For Public and 

Lawyers, you will be redirected to 

the Inheritance e-Service.

3

1

2

3

Login to SYC Portal for e-Services for the Public
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Login to SYC Portal for e-Services using SingPass

2

3a

Return to Contents

Singaporeans, Permanent Residents 

and other individuals with SingPass, 

please use your individual SingPass.

Foreigners without SingPass, please 

apply for and use SYCPass.

1

On the SingPass login page, select 

either Password Login or SingPass app, 

whichever is applicable. 

• For Password login, enter your 

SingPass credentials and OTP for 

validation. 

• For SingPass app, a QR code will 

appear.  Use the QR code to login 

with your SingPass app. On desktop 

devices, launch the SingPass 

application on a mobile device and 

scan the code. On mobile devices, 

tap the QR code to launch the 

SingPass application.

2 Click Login via SingPass. You will be 

redirected to the SingPass login page.

3

After successful login, you will be 

brought to your Dashboard for SYC 

e-Services.

4

3a
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Login to SYC Portal for e-Services using SYCPass

1

Return to Contents

To login via SYCPass, please 

click on Login via SYCPass.  

You will be redirected to the 

SYCPass login page.

1

2 Enter your SYCPass Login ID 

and password and click Login.

3 A One Time Password (OTP) will 

be sent to your email.  Key in the 

OTP to login and view the  

dashboard.

4

After successful login, you will 

be brought to your Dashboard 

for SYC e-Services. 

2

3

5

If the OTP has expired, click on 

Resend Token.

4
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Apply for SYCPass Return to Contents

To apply for a SYCPass, click 

Apply for SYCPass under the 

SYCPass section.  You will be 

redirected to the SYCPass 

application page.

1

Upon successful registration, 

there will be a SYCPass 

Confirmation message with the 

Application Reference Number 

and Submission Date.  You may 

now login to the SYC Portal using 

the Username and Password that 

has been sent to the email 

address provided in your 

application for SYCPass. 

2 Fill in the required fields, type 

the Captcha code and click 

Submit.  All fields in the 

application form are mandatory. 

3

1

2

3
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Apply for SYCPass - SYCPass Reset Return to Contents

When logging in for the first time 

with SYCPass, you will be 

prompted to reset your 

password. The new password 

must meet the all the conditions 

displayed on the screen.

1

2 Key in your new password at New 

Password and Confirm 

Password.  

Click Reset Password.3

Upon clicking Reset Password, 

you will be redirected to your  

Dashboard for SYC e-Services.

4

2

3

1
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SYCPass – Forgot Password Return to Contents

To reset your password, click 

Forgot Password under the 

SYCPass section of the login 

page.

1

2
You will be brought to the 

Forgot Password page.  Enter 

your Email Address and click 

Send.  A password reset link 

will be sent to your email 

address.

After clicking on the link in your 

email, you will be redirected to 

the SYCPass Reset page.

Key in your New Password 

and retype to Confirm 

Password.  Click Reset 

Password.

1

2

3

The new password must meet 

all the conditions displayed on 

the screen.

4

5

4

5

3
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Update Particulars

For first time and existing users with 

changes to their contact details, you may 

update your particulars in the SYC Portal.

1

Return to Contents

2 There are two ways to update your user 

profile.

(a) Click on Update My Particulars on your 

Dashboard.

Or

(b) Click on the downward arrow beside the 

profile icon, which is next to the bell, at the 

top-right hand side of any of the pages in the 

e-Services and select Update My 

Particulars.

2a

2b

1
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Update Particulars for users logging in with SingPass 

For users with SingPass login, 

greyed out fields cannot be 

updated as the information is pre-

populated from MyInfo.

1

Return to Contents

3

*Note: Please note that all fields 

are mandatory requirements in 

Update Particulars, unless 

otherwise stated.

2

3

Enter the postal code for the 

Residential Address and click on 

Retrieve Address to auto 

populate the Blk/House No. and 

Street name fields. Complete all 

other fields. 

If the Mailing Address and 

Residential Address are 

different, slide the slider to left.

The Save button will be enabled 

when all mandatory fields are 

completed.  Click Save to update 

your particulars. You will then be re-

directed to your Dashboard. 

4

2

3

4

1
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Update Particulars for users logging in with SYCPass

For users with SYCPass login, 

all fields are editable. 
5

Return to Contents

6

3b

*Note: Please note that all fields 

are mandatory requirements in 

Update Particulars, unless 

otherwise stated.

Enter the postal code for the 

Residential Address and click on 

Retrieve Address to auto populate 

the address.

If the Mailing Address and 

Residential Address are 

different, slide the slider to left.

Upon filling all the mandatory 

fields, the Save button will be 

enabled.

Once the necessary updates are 

done, click Save at the bottom 

of the form.  

Once the changes have been 

saved, you will be re-directed to 

your Dashboard.

7

8

9

10

9

7

6

5
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Search for Inheritance Certificate

Select the Inheritance tab on 

your Dashboard.
1

1

2

Click on Create New 

Application.

2

For New Applications/ Re-

applications/ Extracts, you will 

need to conduct a Search for 

Inheritance Certificate first.

Return to Contents

Select the ID Type and fill in 

the ID No. or enter the 

Inheritance Certificate 

Number to search for any 

existing Inheritance Certificate.

Upon entering the ID Type 

and ID No./Inheritance 

Certificate Number, the  

Search button is enabled. 

Click on Search to view 

search results.

3

4

3a
3b

4a
4a
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Application for Inheritance Certificate  

1 For Inheritance Certificate related applications, appointments and 

tasks, navigate to the Inheritance tab on your Dashboard.

5

2

6

7

Return to Contents

To create an application for Inheritance Certificate, under 

Inheritance Tab, click on Create New Application. 

Create New Application page is displayed. 

Search for any existing Inheritance Certificate by the ID No of the 

deceased or  Inheritance Certificate Number of a previously issued 

Certificate.

Upon entering the ID No./Inheritance Certificate No. the Search 

button is enabled. Click on Search to view search results.

Results page is displayed along with the available actions in the “You 

can do the following” section.

Click on the arrow for “Apply for Inheritance certificate” and  the 

link to Apply for Inheritance Certificate along with the Description 

and Documents Required appear.

3

4

2

4

5

6

7

3

8 Click on Apply for Inheritance Certificate.

1

8
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Application for Inheritance Certificate  

11

13

To proceed and create application for inheritance 

certificate, click on Agree and Proceed.

11

Read through the Important Notes.

9

Click on the links for Privacy Statement, Terms of Use, FAQ on 

Faraidh and Faraidh – The Islamic Law of Inheritance to read 

each item.

Tick on the checkboxes to agree to the Privacy Statement and 

Terms of Use and to indicate your understanding of Faraid.

10

9

Return to Contents

Upon clicking Apply for Inheritance Certificate the Important 

Notes page is displayed.

12

13 To cancel and go back to Dashboard, click on Back to Dashboard.

12

10
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Application for Inheritance Certificate – Deceased Section  

14

15

15

16

14

Click on NEXT to proceed to Section B (Applicant).

16

Return to Contents

Section A (Deceased Person)

Fill in all particulars of Deceased Person.

Click Choose File or ‘drag and drop’ a soft copy  to 

upload Deceased’s Death Certificate.

The application form for Inheritance Certificate has three 

sections to be filled in: 

a)   Deceased Person;

b) Applicant; and

c) Potential beneficiaries.

17

18

Deceased’s Death Certificate is a mandatory 

supporting document. Please attach all necessary 

documents to avoid delay in processing.

Upon filling all the mandatory fields, a green tick will appear for 

Section A in the vertical tab.

19

19

18
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Fill in all Applicant details.

For Applicants using SingPass, 

greyed out fields cannot be 

updated as this information is 

prepopulated from MyInfo.

20

Click Choose File or ‘drag and 

drop’ a soft copy to attach 

supporting documents.  You may  

attach multiple documents but 

only one file at a time.

21

Application for Inheritance Certificate 

– Applicant Section (SingPass Users)  

Return to Contents

21a

Click on NEXT to proceed to 

Section C ( Potential 

Beneficiaries).

Based on the “Relationship 

with deceased” selected from 

the dropdown, the supporting 

documents required are 

displayed. Refer to the Proof 

of Relationship table for the 

mandatory supporting 

documents required based on 

your “Relationship with 

deceased”.

22

22

21b

23

20

20

23



30

Fill in all Applicant details.

For Applicants using SYCPass, 

all fields are editable and can 

be updated.

24

25

Application for Inheritance Certificate 
– Applicant Section (SYCPass Users)  

Return to Contents

Click on NEXT to proceed to 

Section C (Beneficiaries).

Based on the “Relationship 

with deceased” selected from 

the dropdown, the supporting 

documents required are 

displayed. Refer to the Proof 

of Relationship table for the 

mandatory  supporting 

documents required based on 

your “Relationship with 

deceased”.

26

27

25

26

27

2424

Click Choose File or ‘drag and 

drop’ a soft copy to attach 

supporting documents.  You may  

attach multiple documents but 

only one file at a time.
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Application for Inheritance Certificate - Potential Beneficiaries 
Return to Contents

Click on Add Potential Beneficiary.28

A pop up box to add potential beneficiary details is displayed. Fill in the required 

potential beneficiary details.
29

Upon filling all mandatory fields, the Save button is enabled. Update the potential 

beneficiary details and click on Save.
30

31 On adding one or more potential beneficiaries, the record is displayed in the 

Potential Beneficiaries table and the Preview button is enabled.

28

29

30

cv

31a

cv

31b
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Application for Inheritance Certificate – Potential Beneficiaries 
Return to Contents

Click on the three dots at the end of the row to Edit 

or Delete an existing potential beneficiary.
32

33

Edit the potential beneficiary details and click on 

Save.
34

Upon clicking Edit, the Edit Potential Beneficiary pop 

up box is displayed.

35

Click on Preview.36

36

33

On clicking Delete, the potential beneficiary’s details 

will be deleted from the table.

32

34

35
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37

38

Return to Contents

Next steps:

• ‘Statutory Declaration’

• ‘Payment for Inheritance Certificate’

Verify all details in all the sections are 

accurate in the Preview page.

37

Click on Submit.38

Read the declaration and tick the 

checkbox.
39

Click on Agree and Proceed.40

Inheritance Certificate Application 

submission screen will display:

• Status of application

• Your Case ID 

• Submission Date 

• Your registered email address to 

which a copy of your application will 

be sent.

41

To download a PDF copy of your 

application, click on Save as PDF.

42

Your application details will be displayed 

on your Dashboard.
43

41a

40

39

41b

42

43

Application for Inheritance Certificate – Potential Beneficiaries 
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Re-apply for New Inheritance Certificate (for the same deceased with a 

different set of facts)

8

Follow steps         to         of Search 

for Inheritance Certificate 

1 4

Click on Apply for Inheritance 

Certificate.
8

Select the Inheritance Certificate 

from the search results.

5

On selecting a record, the Preview

button is displayed. Click on Preview.
6

7

9

Click on Continue to Apply for 

Inheritance Certificate.
9

Click on Apply for Inheritance 

Certificate drop-down bar.
7

7

Return to Contents

6
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Click on Agree and Proceed.12

Read through Important Notes.10

11

Fill in Reason for new 

application.
13

Click on NEXT to proceed to 

Section B (Deceased Person).
14

Return to Contents

13

14

11

12

10

Re-apply for New Inheritance Certificate (for the same deceased with a 

different set of facts)

Click on the links for Privacy 

Statement, Terms of Use, FAQ on 

Faraidh and Faraidh – The Islamic 

Law of Inheritance to read each 

item.

Tick on the checkboxes to agree to 

the Privacy Statement and Terms 

of Use and to indicate your 

understanding of Faraid.
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Return to Contents

Fill in/Update all particulars of the 

Deceased Person.

Click Choose File or ‘drag and 

drop’ a soft copy to upload 

Deceased’s Death Certificate.

Deceased’s Death Certificate is a 

mandatory supporting document. 

Please attach all necessary 

documents to avoid delay in 

processing.

Click on NEXT to proceed to 

Section C (Applicant).

15

16

17

18

Re-apply for New Inheritance Certificate (for the same deceased with a 

different set of facts)
15

16

17

18
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Return to Contents

Fill in all Applicant details.

For Applicants using SingPass, 

greyed out fields cannot be 

updated as this information is 

prepopulated from MyInfo.

Based on the “Relationship with 

deceased” selected from the 

dropdown, the supporting 

documents required are displayed.

Refer to the Proof of Relationship 

table for the mandatory  

supporting documents required 

based on your “Relationship with 

deceased”.

Click Choose File or ‘drag and 

drop’ a soft copy to attach 

supporting documents. You may  

attach multiple documents but only 

one file at a time.

Click on NEXT to proceed to 

Section D (Potential 

Beneficiaries).

19

20

21

23

22

20

22

Re-apply for New Inheritance Certificate (for the same deceased with a 

different set of facts)

23

19
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Return to Contents

Fill in all Applicant details.

For Applicants using 

SYCPass, all fields are 

editable and can be updated.

24

Re-apply for New Inheritance Certificate (for the same deceased with a 

different set of facts)
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Return to Contents

To add potential beneficiary, click on 

Add Potential Beneficiary.

A pop up box to add potential 

beneficiary details is displayed. Fill 

in the required potential beneficiary 

details.

Upon filling all mandatory fields, 

the Save button is enabled. Update 

the potential beneficiary details and 

click on Save.

Click on the three dots at the end 

of the row to Edit or Delete an 

existing potential beneficiary.

Upon clicking on Edit, the Edit 

potential beneficiary pop up box is 

displayed.

Edit the beneficiary details and 

click on Save.

On clicking Delete, the pop up box 

for “Reason for deleting potential  

beneficiary” is displayed. On entering 

the reason and clicking Save, the 

potential beneficiary’s details will be 

deleted.

26

27

28

29

30

31

25

25

26

27

28

29

31

After making all the updates 

click on Preview. 

32

32

Re-apply for New Inheritance Certificate (for the same deceased with a 

different set of facts)

30
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33

34

Return to Contents

Next steps:

• ‘Statutory Declaration’

• ‘Payment of Inheritance Certificate’

Verify all Potential Beneficiary 

details are accurate on the 

Preview page.

33

Click on Submit.34

Read declaration and tick the 

checkbox.
35

Click on Agree and Proceed.36

Inheritance Application 

submission screen will display: 

• Status of application

• Your Case ID 

• Submission Date 

• Your registered email address 

that to which a copy of your 

application will be sent

37

To download a PDF copy of 

your application, click on Save 

as PDF.

38

Your application details will be 

displayed on your Dashboard.

39

37a

36

35

37b

38

39

Re-apply for New Inheritance Certificate (for the same deceased with a 

different set of facts)
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Revision of Inheritance Certificate

12

13

10
11

Follow steps         to         of 

‘Search for Inheritance Certificate’

1 4

9Select the Inheritance Certificate

to be revised.
5

Click on Preview.6

5

6

8

7

Click on Revision of 

Inheritance Certificate.

8

Click on Agree and Proceed.11

Read through the Important 

Notes.
9

Click on the links for Privacy 

Statement, Terms of Use, FAQ 

on Faraidh and Faraidh – The 

Islamic Law of Inheritance to 

read each item.

Tick on the checkboxes to 

agree to the Privacy 

Statement and Terms of Use 

and to indicate your 

understanding of Faraid.

10

Fill in Section A (Reason for 

revision).
12

Click on NEXT to proceed to 

Section B (Deceased Person).
13

Click on Apply for Revision of 

Inheritance Certificate drop-

down bar.

7

Return to Contents
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Revision of 

Inheritance 

Certificate

In the Revision of Inheritance 

Certificate form, Section B 

(Deceased Person) details 

are not editable.

14

15

14

Return to Contents

Click on NEXT to proceed to 

Section C (Applicant).
15
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Revision of Inheritance Certificate

Fill in all Applicant details. For Applicants 

using SingPass, greyed out fields cannot be 

updated as this information is prepopulated 

from MyInfo. For Applicants using SYCPass, 

All fields are editable and can be updated.

16

17

Click on NEXT to proceed to Section 

D (Beneficiaries).

Return to Contents

Based on the “Relationship with 

deceased” selected from dropdown, the 

supporting documents required are 

displayed. 

Refer to the Proof of Relationship table for the 

mandatory supporting documents required 

based on your “Relationship with 

deceased”.

Click Choose File or ‘drag and drop’ a soft 

copy to attach supporting documents, 

You may attach multiple documents but only 

one file at a time.

18

19

20

16

SingPass

SYCPass
16

17
17

19
19

20
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Revision of Inheritance Certificate

To mark an existing Beneficiary 

as passed away, click on the 

three dots and select Edit.

21

Tick the checkbox if beneficiary 

has passed away. Click on 

Save.

22

Click on Add Potential 

Beneficiary to add potential 

beneficiaries for the deceased 

beneficiary that has passed 

away. Alternatively, tick the 

checkbox if there are no potential 

beneficiaries.

23

Fill in the required potential 

beneficiary details.
24

Click on Save.

Successfully added Potential 

Beneficiary will be displayed.
26

Click on Preview.27

21a

27

22a

21b

22b

23a

24

26

23b

Return to Contents

25
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28

29

Revision of Inheritance Certificate
Return to Contents

Next steps:

• ‘Statutory Declaration’

• ‘Payment of Inheritance Certificate’

Verify all details under all 

sections are accurate on the 

Preview page.

28

Click Submit.29

Read declaration and tick the 

checkbox.

30

Click on Agree and Proceed.31

Inheritance Application 

submission screen will display: 

• Status of application

• Your Case ID 

• Submission Date 

• Your registered email address 

to which a copy of your 

application will be sent 

32

To download a PDF copy of 

your application, click on Save 

as PDF.

33

Your application details will be 

displayed on your Dashboard.

34

32a

31

30

32b

33

34



Supporting Documents for Proof of 
Relationship



49

Relationship Supporting Document for Proof of Relationship

Husband/Wife • Marriage certificate

• If Applicant is a foreigner, he/she is to produce Passport bearing the same ID number as in his/her IC application

• If the Marriage Certificate produced is issued by a foreign authority, it is to be endorsed by a relevant authority.

Son/Daughter • Applicant’s birth certificate showing deceased as mother/father

• If Applicant is a foreigner, he/she is to produce Passport bearing the same ID number as in his/her IC application

Father/Mother • Deceased’s birth certificate showing Applicant as mother/father

• If Applicant is a foreigner, he/she is to produce Passport bearing the same ID number as in his/her IC application

Brother/Sister • Applicant’s and deceased’s birth certificates showing they share the same parents/mother/father

• Parent’s marriage cert

• If Applicant is a foreigner, he/she is to produce Passport bearing the same ID number as in his/her IC application

Consanguine Brother- Half-brother (same father)/Consanguine Sister -

Half-sister (same father)

• Applicant’s and deceased’s birth certificates showing they share the same parents/mother/father

• Parent’s marriage cert

• If Applicant is a foreigner, he/she is to produce Passport bearing the same ID number as in his/her IC application

Uterine Brother - Half-brother (same mother)/Uterine Sister- Half-sister 

(same mother)

• Applicant’s and deceased’s birth certificates showing they share the same parents/mother/father

• Parent’s marriage cert

• If Applicant is a foreigner, he/she is to produce Passport bearing the same ID number as in his/her IC application

Son’s Son/Son’s Daughter • Applicant’s birth certificate 

• Applicant’s parent’s (the deceased’s son) death certificate if said son is not listed as a beneficiary

• If Applicant is a foreigner, he/she is to produce Passport bearing the same ID number as in his/her IC application

Father’s Father/Father’s Mother • Deceased’s birth certificate showing Applicant’s child as his/her father/mother

• Deceased’s parent’s (mother/father) death certificate if said person is not listed as beneficiary

• If Applicant is a foreigner, he/she is to produce Passport bearing the same ID number as in his/her IC application

Mother’s Mother • Deceased’s birth certificate showing Applicant’s child as his/her father/mother

• Deceased’s parent’s (mother/father) death certificate if said person is not listed as beneficiary

• If Applicant is a foreigner, he/she is to produce Passport bearing the same ID number as in his/her IC application

Uncle (father’s brother) • Applicant’s birth certificate showing same parents/father with the deceased’s father

• Deceased’s father’s death certificate if said person is not listed as beneficiary

• If Applicant is a foreigner, he/she is to produce Passport bearing the same ID number as in his/her IC application

Consanguine Uncle - Half uncle (same grandfather) • Applicant’s birth certificate showing same parents/father with the deceased’s father

• Deceased’s father’s death certificate if said person is not listed as beneficiary

• If Applicant is a foreigner, he/she is to produce Passport bearing the same ID number as in his/her IC application

Nephew (brother’s son) • Applicant’s birth certificate 

• Death certificate of Applicant’s father

• Deceased’s birth certificate showing Applicant’s father as a sibling

• If Applicant is a foreigner, he/she is to produce Passport bearing the same ID number as in his/her IC application

Consanguine Nephew - Half-brother (same father)’s son • Applicant’s birth certificate 

• Death certificate of Applicant’s father

• Deceased’s birth certificate showing Applicant’s father as a sibling

• If Applicant is a foreigner, he/she is to produce Passport bearing the same ID number as in his/her IC application

Male Cousin • Applicant’s Birth Cert (showing father is Deceased’s father’s full brother)

• Applicant’s father’s Birth cert

• Deceased’s father’s birth cert

• Deceased’s Birth Cert

Consanguine Male Cousin - Half cousin (same grandfather) • Applicant’s Birth Cert (showing father is Deceased’s father’s consanguine brother)

• Applicant’s father’s Birth cert

• Deceased’s father’s birth cert

• Deceased’s Birth Cert

Return to Contents
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Statutory Declaration

1b

3
2

Return to Contents

New Applications/ Re-applications/ 

Revision of Inheritance Certificate must  

be approved first before the Statutory 

Declaration is required.

In the ‘What I need to do’ section on 

your Dashboard, click on the Case ID or 

click on the three dots at the end of the 

row and click on the Edit option of the 

task.

1

Click on Agree and Proceed.

Read through the Important Notes.2

3

5

Click on the Statutory Declaration link. 

The Statutory Declaration will be 

downloaded in Word document. 

• For iOS users (i.e. those using Apple 

devices) – please select Download 

and open the file in Microsoft Word to 

view the complete list of potential 

beneficiaries in the Annex.

Fill in any additional required information. 

Print and affirm the Statutory Declaration.

Scan a copy of the affirmed Statutory 

Declaration.

1a

Complete all the tasks in the Pre-

Requisites and tick the checkbox once 

you are ready to proceed..

4

5
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Statutory Declaration

Click on Choose File or ‘drag 

and drop’ a soft copy of your 

document to upload the 

affirmed Statutory 

Declaration.

6

Select the Type of Document 

in the dropdown menu.
7

6

8

7

Return to Contents

Click on Preview.8

Click on Submit.9

Statutory Declaration submission 

screen will display: 

• Status of application

• Your Case ID 

• Submission Date 

• Your registered email address to 

which an acknowledgement email 

will be sent. 

10

Your application details will be 

displayed on your Dashboard.

12

10a

10b

11

12

9

Click on Back to Dashboard.11

Next steps:

• ‘Payment of Inheritance Certificate



Payment for Inheritance Certificate 
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Payment for Inheritance Certificate

In the ‘What I need to do’ section 

on your Dashboard, click on the 

Case ID or the  three dots and then 

click on the Make Payment option.  

1

2

3

4

Return to Contents

Click on Agree and Proceed.4

Read through Important Notes.2

Read the Privacy Statement 

and Terms of Use and tick the 

checkbox.

3

The Statutory Declaration must be 

accepted first before payment is 

required.

1b1a
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Payment for Inheritance Certificate

Select PayNow or 

eNETS/Credit Card to make 

payment.

5

Return to Contents

If PayNow is selected, the QR 

code will be displayed onscreen 

for 15 seconds. Select the button 

again to refresh the QR Code. 

Scan the QR Code and make the 

payment using your application. 

Click Verify Payment to 

complete.

If eNETS/Credit Card is 

selected, the page will expand 

and display the Card Payment 

fields.

6

7

Enter the card details and click 

Submit to make the payment.

Upon clicking submit, you will be 

redirected to the payment OTP 

screen.

Enter the OTP received from the 

bank on your registered mobile 

number and click Submit/Ok. After 

the payment is complete, click on 

Verify Payment.

8

9

10
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Payment for Inheritance Certificate - Successful

On successful payment, the Payment 

Submission Screen will display: 

• Payment Advice Number

• Bank Transaction Reference number

• Payment Status

• Payment Date 

• Your registered email address to which a copy 

of your submission will be sent. 

11

Return to Contents

After successful payment, navigate to 

Completed Application in your Dashboard to 

access the Inheritance Certificate. 

12

Note: It may take 1 to 2 minutes to 

generate the Inheritance 

Certificate.
12

11
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Extract of Inheritance Certificate

14

15

12
13

Follow steps         to         of 

‘Search for Inheritance Certificate’

1 6

11Select the Inheritance Certificate

to be extracted.
7

8

7

8

10

9

Click on Extract of 

Inheritance Certificate.
10

Click on Agree and Proceed.13

Read through Important 

Notes.

11

Agree to Privacy Statement and 

Terms of Use by ticking the 

checkbox.

12

Fill in Reason for extraction.14

Click on NEXT to proceed to 

Section B (Deceased Person)
15

Click on the Apply for Extract of 

Inheritance Certificate drop-

down bar.

9

Return to Contents

On selecting a record, the Preview 

button is displayed. Click on Preview.
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Extract of Inheritance Certificate

Follow steps         to         of 

‘Payment for Inheritance Certificate’

5 12

Verify Deceased Person’s 

details and potential 

beneficiaries’ details

16

Fill in Applicant’s details.18

Click on NEXT to proceed to 

Section C (Applicant)

17

Preview button will be enabled 

when all mandatory fields are 

filled. Click on Preview.

19

Verify information in Sections A, 

B and C.
20

Click on Make Payment.21
17

16

18

19

20

21

Return to Contents]

For Applicants using SingPass, greyed 

out fields cannot be updated as this 

information is prepopulated from 

MyInfo. For Applicants using SYCPass, 

all  fields are editable and can be 

updated.



Download Inheritance Certificate



61

Download Inheritance Certificate

1

2

Return to Contents

Payment must be completed for 

the Inheritance Certificate to be 

issued.

The issued Inheritance 

Certificate is available for 

download in your Dashboard in 

Completed Application.

The number of days for which 

the issued Inheritance 

Certificate is available for 

download is displayed in 

brackets and the last date of 

download is seen in Date.

After 14 days, the issued 

Inheritance Certificate will no 

longer be available for 

download.

3

1

2
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Dashboard

. 

1

3

Return to Contents

4

2

In SYC Portal, the 

Dashboard has 3 tabs: 

a) Divorce

b) Inheritance 

c) Others

In the Inheritance tab, there 

are 2 sections: 

1. Ongoing Applications 

2. Completed Applications

All cases in progress are 

displayed under Ongoing 

Applications and completed 

cases are displayed under 

Completed Applications.

For both Ongoing and Completed 

Applications, the Application 

Type, Case ID (generated only 

after submission of application), 

Status, Due Date and Remarks 

from the SYC Officer (if any) can 

be viewed in the Dashboard. 

To navigate across the 

section, click on the vertical 

tabs. 

5

1

4
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View Draft Applications

To save incomplete applications:

Click on Save as Draft.

1

1

Return to Contents

To edit draft applications:

On your Dashboard, go to 

Ongoing Applications of the 

Inheritance Tab, click on the 

three dots at the end of the 

Draft on the  Dashboard.

2

2a

Drafts that are stored for more 

than 6 months will be 

automatically de-activated. 

Click on Edit.

2b
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Check Notifications

Click on Bell icon on dashboard header to view pending notifications.1

You will be directed to the Notification page that displays all notifications, both

Read and Unread.
2

Return to Contents

1

2

Click on Unread tab to view unread notifications only. Unread 

Notifications are marked with a red dot. 
3

Click on Read tab to view Read notifications only.

4 Click on the Notification. The Notification pop up will appear and display 

the Notification.  The Notification will be marked as Read in the 

Notification Page.

5

2

3

4

5
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View Pending Tasks/What I need to do

The number next to What I need to do

header shows the number of outstanding 

items that require your action.

1

For applications with the status Returned as 

Incomplete or Pending Statutory Declaration, 

click on the three dots to Edit.

Click on the CaseID to View applications

3

Return to Contents

The  Status column shows the status of your 

applications as well as pending tasks that 

require your action.

2

5 The date column displays the Due Date for 

the task. After the due date, the task and the 

case will expire. You will have to re-apply to 

proceed.

4 For application with the status Pending 

Payment, click on the three dots to Make 

Payment.

Click on the CaseID to View payment details.

1

2

3a

3b

4


