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For Persons with Existing Appointment at SYC 8 Scnrore
How to Get a Queue Number via mobile phone (1/2)

#1. Access SYC Portal
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https://go.gov.sg/syariahcourtsg

#2.LogIn #3: Get Your Queue Number

* For Singaporeans,
PRs or foreigners
with SingPass: Click
“Login via SingPass”

Once logged into the SYC Portal, click on the “Queue
Request” tab.

Dashboard Inheritance Divorce Queue Request

For those with appointment:

* At the Appointment task, look for the “More
Options” tab (3 dots)

 Select “Get Queue Number” or “Check-in”

* For Lawyers: Click
“Login via CorpPass”

* For Foreigners
without SingPass:
Click “Login via
SYCPass”

05-2024-000449 APT-2025-000274 Pre-Trial Conference Q0007 Counter 1 19/08/2025

* You can connect to
Wireless@SG if needed
(refer to Wireless@SG
connection guide)
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How to Get a Queue Number via mobile phone (2/2)

#4. View Your Queue No.

* A summary page will
appear

e Take note of your assigned
queue number (“Queue
ID”)

QMS Details

Your Queue Number has been generated successfully

Queue ID: G007

Requested Date: 19/08/2025 10:49

Ministry of Culture, Community and Youth

#5. View Your Queue details

You can see your queue and venue through:
 SYC Portal, at “Queue Request” tab.

Case D Appointment ID Type Queue No Venue More Options

0S-2024-000449 APT-2025-000274 Pre-Trial Conference Q0007 Counter 1 19/08/2025

 Queue monitor screen at Syariah Court

Missed Queues will be shown on the queue monitor display at
Syariah Court. Please go to the counter for assistance if you have
missed your queue.

2 {, SYARIAH COURT
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Case ID Counter/Room

For parties with anpointments, please ensure you have a Q no.
Missed Queue: Q007
Your Q-number may not be called in running sequence. If you have
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For Persons with Existing Appointment at SYC £
How to Get a Queue Number at Blue Kiosk (1/2)

#1. Access SYC Portal for
other e-Services

#3: Get Your Queue Number

Once logged into the SYC Portal, click on the “Queue
Request” tab.

#2. Log In

* For Singaporeans,
PRs or foreigners
with SingPass: Click
“Login via SingPass”

What would you like to do today?

Dashboard Inheritance Divorce Queue Request

$

Make Payment

=l

For those with appointment:

At the Appointment task, look for the “More
Options” tab (3 dots)

Select “Get Queue Number” or “Check-in”

Appointment ID

» For Lawyers: Click
“Login via CorpPass’

’

* For Foreigners
without SingPass:
Click “Login via
SYCPass”

Scan Document

0S5-2024-000449 APT-2025-000274 Pre-Trial Conference Q0007 Counter 1 19/08/2025
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Access SYC Portal
for other e-Services
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How to Get a Queue Number at Blue Kiosk (2/2)

#4. View Your Queue No.

* A summary page will
appear

e Take note of your assigned
queue number (“Queue
IDH)

QMS Details

Your Queue Number has been generated successfully

Queue ID: Q000

Requested Date: 19/08/2025 10:49

Ministry of Culture, Community and Youth

#5. View Your Queue details

You can see your queue and venue through:
e SYC Portal, “Queue Request” tab.

Case D Appointment ID Type Queue No Venue More Options

05-2024-000449 APT-2025-000274 Pre-Trial Conference Q0007 Counter 1 19/08/2025

 Queue monitor screen at Syariah Court

Missed Queues will be shown on the queue monitor display at
Syariah Court. Please go to the counter for assistance if you have
missed your queue.
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Counter/Room

For parties with anpointments, please ensure you have a Q no.
Missed Queue: Q007

Your Q-number may not be called in running sequence. If you have




How to Get a Walk-in Queue Number at SYC (1/2)

#1 If you don’t have an appointment or missed your court appointment:

e Select “Request Walk-in Queue Number”
e Type in your reason for visit in the text box provided

QMS / QUEUE MANAGEMENT

Queue Management

Request Walk-in Queue Number

1. If you have an appointment scheduled, you may register your attendance 30 minutes before the start of the appointment by selecting 3
dots under "More Options" tab to "Get Queue Number" or "Check-in". You must check-in to confirm your attendance.

2. If you do not have a court appointment or have missed your court appointment, please select "Request Walk-in Queue Number".

3. Last queue ticket will be issued at:

o Mondays to Thursdays: 12:30 PM and 4:30 PM
o Fridays: 12:00 PM and 4:00 PM

QMS / QUEUE REQUEST

Queue Request

Reason for Queue Number *
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How to Get a Walk-in Queue Number at SYC (2/2)

#2. View Your Queue No.

* A summary page will
appear

e Take note of your assigned
queue number (“Queue
IDH)

QMS Details

Your Queue Number has been generated successfully

Queue ID: o007

Requested Date: 19/08/2025 10:49

#3. View Your Queue details

You can see your queue and venue through:
 SYC Portal, at “Queue Request” tab.

Case D Appointment ID Type Queue No Venue More Options
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 Queue monitor screen at Syariah Court

Missed Queues will be shown on the queue monitor display at
Syariah Court. Please go to the counter for assistance if you have
missed your queue.
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Counter/Room

For parties with anpointments, please ensure you have a Q no.
Missed Queue: Q007

Your Q-number may not be called in running sequence. If you have
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